
SAP Knowledge Base Article 

 

Symptom 

Searching for a word that does not exist in a large Crystal Report 2011 published in the Enterprise throws the following error: [CRSDK00000957] 
Error code:0 [CRWEB00000119] 

 

Environment 

l Crystal Report 2011  
l Windows  
l SAP Business Intelligence 4.0 SP 05  

 

Reproducing the Issue 

1. Open a large Crystal Reports in Enterprise  
2. Search for a value that does not exist in the report ->  Error [CRSDK00000957] Error code:0 [CRWEB00000119] is raised  

 

Cause 

Known issue tracked under ADAPT01677667 

 

Resolution 

This issue is scheduled to be addressed in Patch 5.5 . However, this is on a best endeavour basis and not a guarantee of delivery in this release. 
The targeted patch may change without prior notification. 
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